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Ma tai 	KGR-XLKN/01 
Document Code: KGR-XLKN/01 'Kangaroo 

QUY TRINH PHAN HOI 
VA Xt.  LY KHIEU NAI 

COMPLAINTS HANDLING PROCESS 
Ngay ban hanh: 01/09/2023 
Date issued: Se•tember 01,2023 

Dan vi phat hanh Cong ty Co phan Lien doanh Kangaroo Qu6c t6 

Issuer 
	Kangaroo International Joint Venture Company 

I. PHAN CHUNG/ GENERAL PART: 

1.1 Mile tieu/Purposes: 

Quy trinh nay chi ra thir to thuc hien, ciing nhu tract' nhiem cua cac b6 phan trong ph6i hop voi 

nhau xir ly khi6u nai cua Ichach hang! This procedure specifies the order of implementation as 

well as the duties of the departments in cooperating with one another to resolve consumer 	J:) 

complaints. 
3 F 
A 
4G 

1.2 Plwm vi va clOi turcvng Ai) dung/ Scope and subjects of application: 	 Jel 

D6i tugng ap dung: san pham mang thuang hieu Kangaroo va san pham do Kangaroo phan 	m• 

ph6i/ Kangaroo branded products and products distributed by Kangaroo. 

Phgrn vi dp dung: cac ca nhan/ bo phan co lien quan dugc de cap trong Quy trinh nay/ 

relevant individuals/departments referenced in this procedure. 

1.3 Dinh nghia va thu4t ngit viet tat/ Definitions and Abbreviations: 

"Cong ty" trong van ban nay &age hieu la Cong ty c6 phan lien doanh Kangaroo Qu6c to va 

cac don vi/chi nhanh truc thu6c toan qu6c va qu6c te/ In this document, "Company" refers to 

Kangaroo International Joint Venture Company and its units/branches both nationally and 

globally. 

Cac tir viet tat sir dung trong van ban/ Abbreviations used in the text: 

.A Tir viet tat 
Abbreviations 

Dien giai 
Description 

Tir viet tit 
Abbreviations 

Dien giai 
Description 

CBNV Can b6 nhan vien 
Employees/ Staff 

KH Khach hang 
Customers 

TTDVKT Trung tam dich vu ky thOt 
Technical service center 

IA/LG Ph6ng Kiem town not b6 - Phap the 
Internal audit — Legal dep't 

QC Pheng Kiem soat chat lugng 
Quality control 

RD Vien nghien ciru 
Research Development 
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III. TRACH NHIVM VA CHE TAI Xis LY VI PHAM/ RESPONSIBILITIES 

AND PENALTIES FOR HANDLING VIOLATIONS: 

Cac be phan c6 lien quan de cap trong quy trinh nay c6 trach nhiem tuan thit dung thai han va 

nOi dung da quy dinh. Cac hanh vi vi pham (neu co) dp dung the tai xir ly kS7 luat lao &Ong 

theo quy dinh tai Nei quy lao Tang theo tirng trtrang hop cu the/ In the event of a violation, 

labor discipline sanctions prescribed in the Labor Regulations are applied on a case-by-case 

basis. 

IV. DIEU KHOAN THI HANH/ IMPLEMENTATION TERMS: 

Trong qua trinh thoc hien, Quy trinh nay co the dugc sira d6i, b6 sung cho phit hop vai tinh 

hinh thoc to va yeu cAu quart VT dm Tap down. Khi c6 phat sinh m6i hoac chinh sira 136 sung, 

&roc thay the bang phtt luc/ During the implementation, this procedure may be amended and 

supplemented to suit the actual situation and management requirements of the Group. When 

there is a new arising or additional correction, it is replaced by an appendix. 

Ban Quy dinh nay c6 hieu luc ke tir ngay 01/09/2023. Tat ca BO phan cda Tap down va cac ca 

nhan lien quan chin trach nhiem thi hanh Quy dinh nay/ This regulation comes into force 

from September 01, 2023. All Departments of the Group and related individuals are 

responsible for the implementation of this regulation. 

Nhang nOi dung nao chua dtroc de cap trong Quy trinh nay, thi dtroc thoc hien theo cac quy 

dinh cua Phap luat. Twang hop Quy trinh nay mau than veri Van ban nOi be chuyen nganh 

thi tuan theo Van ban nOi 130 chuyen nganh/ The contents not listed in this procedure shall be 

carried out in line with the norms of the. In the event that this procedure contradicts with 

specialized internal documents, the specialized internal documents shall take precedence. 

Tai lieu nay la tai san cua Cong ty co phAn Lien doanh Kangaroo Qu6c te, la tai lieu cAn &roc 

bao mat. Moi hanh vi sir dung trai phep, lam dung, danh cap met phAn hoac town be thong tin 

trong tai lieu nay se dugc xir ly theo quy dinh cua Cong ty co phAn Lien doanh Kangaroo 

Qutic to va quy dinh cua Phap luat/ This document is the property of International Kangaroo 

Joint Venture Company and should be kept private. Any illegal use, misuse, or theft of any 

portion or all of the information included in this document will be dealt with in accordance 

with the requirements of Kangaroo International Joint Venture Company as well as the laws 

of the Law. 
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